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Section 3 Definitions FS S ACt

(n) “Food business” means any undertaking, whether for profit or not and whether
public or private, carrying out any of the activities related to any stage of
manufacture, processing, packaging, storage, transportation, distribution of food,

import and includes food services, catering services, sale of food or food ingredients

(o) “food business operator’” in relation to food business means a person by whom
the business 1s carried on or owned and 1s responsible for ensuring the compliance
of this Act, rules and regulations made thereunder;



FSS Act

31. Licensing and registration of food business.

(1) No person shall commence or carry on any food business except under a licence.
(2) Nothing contained in sub-section (1) shall apply to a petty manufacturer who

himself manufactures or sells any article of food or a petty retailer, hawker, itinerant vendor
or a temporary stall holder or small scale or cottage or such other industries relating to food
business or tiny food business operator; but they shall register themselves with such authority
and in such manner as may be specified by regulations, without prejudice to the availability
of safe and wholesome food for human consumption or affecting the interests of the
consumers.

(3) Any person desirous to commence or carry on any food business shall make an
application for grant of a licence to the Designated Officer in such manner containing such
particulars and fees as may be specified by regulations.

(4) The Designated Officer on receipt of an application under sub-section (3), may

either grant the licence or after giving the applicant an opportunity of being heard and for
reasons to be recorded in writing, refuse to grant a licence to any applicant, if he is satisfied
that it is necessary so to do in the interest of public health and shall make available to the
applicant a copy of the order 3



FSS Act

63. Punishment for carrying out a business without licence.
If any person or food business operator (except the persons exempted from licensing

under sub-section (2) of section 31 of this Act), himself or by any person on his
behalf who 1s required to obtain licence, manufacturers, sells, stores or distributes or
imports any article of food without licence, shall be punishable with imprisonment
for a term which may extend to six months and also with a fine which may extend
to five lakh rupees.



Liability for Compliance

Section 27
Manufacturer shall be liable for meeting all requirements under this Act

Wholesaler/distributor shall be liable only for
* Sale after expiry
* stored or supplied in violation of the safety instruction
* Unsafe or misbranded
* Manufacturer unidentifiable
* Received with knowledge of being unsafe

Seller shall be liable only for
* Sale after expiry
* Handled or kept in unhygienic conditions
* misbranded
* Manufacturer unidentifiable
* Received with knowledge of being unsafe



Licensing and Registration of Food Business

Central Licensing

Authority
: : State Licensing Authority |
Registering
Authority @ N
/ N
(9 > Designated Officer
Food Safety Officer or Designated Officers appoin.‘red by .’rhe Chiet
any official in appointed under Section Executive Officer of the
Panchayat ,Municipal 36(1) of the Act by the Food Authority of India
Corporation or any c Food Saf?y St in his capacity of Food
ther local body in an ommissioner of a State .
gr‘e: rn;):i(:‘ie; a); |su(clh or UT for the purpose of SR GRS enT
by the State Food licensing and monitoring.
Safety Commissioner
for the purpose of ( ) - 1
registration y J N




FLRS Procedure of Licensing

Filing of a completed

Acknowledge application &

Scrutiny, notice on any
additional information
required or incomplete

- FBO files additional required

Inspection of premises &
issue inspection report,

No improvement

No improvement

Either grant or reject the
license Within 60 days of
receipt of completed

aiilication or within 30 dais

O\Q Fresh application
A After 90 days



Schedule 1-Licenses to be granted by Central Authority

I. Dairy units including milk chilling units : equipped to handle more than 50,000 litres of
liquid milk/day or 2500 MT of milk solid per annum.

Il. Vegetable oil processing units and refineries: installed capacity more than 2 MT per day.

111. Slaughter houses : more than 50 large animals, 150 or more small animals, 1000 or more
poultry birds per day.

IV. Meat processing: more than 500 kg of meat/day or 150 MT per annum.

V. All other food processing: having installed capacity more than 2 MT/day except grains,
cereals and pulses milling units.

VI. 100 % Export Oriented Units

VII.All Importers importing food items for commercial use

VI11.All food business operators manufacturing any article of food containing ingredients or
substances or using technologies or processes or combination thereof whose safety has not
been established through these regulations or which do not have a history of safe use or
food containing ingredients which are being introduced for the first time into the country.

IX. FBO operating in two or more states

X. Food catering services in establishments and units under Central government Agencies
like Railways, Air and airport, Seaport, Defense etc.
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About FoSCoS




Objective of FoSCoS

* Build centralised application to enable delivery for full
Improved Service spectrum of services through single platform
Delivery » Minimum physical documentation and seamless

application processing for ease of doing business.
* Build technically advanced application with integration

capabilities, higher user traffic capability and has
potential for future upgrades.

* Enhance Ul and make application process simpler and
efficient.

» Enable application to focus on target specific
communication through email, SMS, reminder for annual
returns, etc.

Technology

User Centric » Adopt Standardized product approach rather than text
Approach box approach.

Capture Business » Enable application to seed business specific details to
details ensure 3600 profiling of FBOs.



Introduction

Change in focus from Licensing platform to a Centralized Food Safety
Compliance Regulatory platform
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Robust and technically advanced application. o A Paot iy G

Home | About FoSCoS | FSSAI | User Manual | Login | Sign Up

Focuses on Ease of Doing Business for FBOs.

Application is built with Integral capabilities to

merge with other IT systems.

Architectural capability to withstand higher user

Enter Application Reference No. Enter Captcha Code

344089 ~ Submit

traffic and achieve performance excellence.

Intuitive and centralized application for various

functions. —
Application enables seamless interoperability for all Quick access to your — - _em
. . . A« Ongoing Applications e
stakeholders for application processing. - Saved Drafts = >
Active Licences S T L) e N

Pending Payments




New features

Enhanced Technology User Centric Approach

Improved Operational = =]
Capabilities

Standardized product approach

rather than text box approach.
KoB wise documentation required.

Document based declarations

revised to check box declarations.

Enhanced segregations of KoBs.

Addition of Nutraceuticals and Non-

Specified (Novel Foods) as separate
business category under

manufacturing.

New feature to submit annual

returns online.

platform

Upgradation of hardware and
Software for Enhanced processing
speed and Higher user traffic

capability

FBO will be able to view
inspection report online on FoSCoS

as FoSCoRIS is now integrated.

Scalable Architecture to meet
future upgrades, new
functionalities and integration

with other IT systems.

Home page is redesigned specific

to user queries/ functions.

Enhanced and user friendly

interfaces.

Smart search option for
Standardized Products and
Business Eligibility Criteria for any

food business is given

Application has been enabled to

seed business specific details such
as PAN No., CIN No. and GST

numbers to ensure 360° profiling.




How to Submit new application?

Dashboard

Select Kind of Business

License/Registration

Apply for Select KoB
license/ and Enter
registratio Form

n Details

Apply for New Licznse Registration ) ;
Selectthe state where premises i located far which Licznse/ Registration ill be obtained.| Seect State M

license [except transporter icense vill be ssued for ingle transporter/ business). In ase FBO

License for Head offce/ registered office and separate license for each location as per Capaity/ Tumaver {Statef Central License)

A Food Business Operator (FBOJ's premise shall have only one FSSAI License o Registration on which any number of kind of businesses (KoB) ¢z

Upload Document(s)/Payment

n_ Ipload Ducumentis) (Max File Size:2MB,typespdt ipeg.ipg.png)

Choosa File | No fle chasen

Phote *
Upload

Choosa File | Mo File chasen

dentity Proof * | Select Identity Types
Upload

Other Document

e e

Submit

Fees Application _r
) Acknowled _'—'-—' “ {+3.ret o e HOE oy Miiply et Mo WO
Online g = e

ment

Total Amaunt: Rs. 100

Key Notes:

0 -l
» Head office added as separate KoB. iy
- Addition of new categories under manufacturingi.e. e ——

'g’ Government of Bihar
L (Department of Health and Family welfare)
)

Licensing and Registration System V3.0

Reference No : 32002241000021446 Date : 24-02-2020

Nutraceuticals and Non-specified/ Novel Food are added. I

* Only KoB wise list of documents will be shown to I

applicant instead of complete list to ease out the process.-

Provision of uploading additional documents as required Name of Company/Organization : test.registration

s . . Premises Address : test.registration, Gaya, Bihar-110087
by local authorities is also available.
Kind of Business : Club/Canteen
Q FOI’ detalled pl’OCGSS ﬂOW, C“Ck Category of License : Registration
Fee Paid : Rs 100 (2 Year(s))
Note: FS55Al does not contact applicants over teleph for License/Registration. Queries relating to License/Registration are only raised online. License

related complaints may be reported at helpdesk - 1800112100 and licensing@fssai.govin.
In case you receive queries by authorities on your zpplication, You are required to respond within 30 days to avoid rejection of your application.

Wiew/Print Licens= Application




Food items proposed to be ma

talled capacity of Milk Chilling Centars (MCC) / Bulk Milk Cooling Cantars [BMCs)f Milk Procassing Unit/ Milk Fackaging Unit/jseCollzcts

./“\dd Produ “Check Box to sglect

SLNo  Name of MCC/BMC ) Address State District

Other Food Processing Unit pnrm

Average Quantity of milk per day to be used/handle fin litres) :

10-Eggsande =

Milk products ta be manufactured and their manufacturing capacity:

Food Category Sub-Food Category Name Broducr
07 - Bakery products ¥ | |07.2-Fine bakery wares (sweet, salty, savoury] o ¥ | | Add/Edit Product

Fill Application Details

Form "B : Application for License / Renewal of license under Food Safety and Standards Act, 2006

& Premises Detail & Product Selection £f Communication Details B Required Document ¥ Payments
——————

* For manufacturers, Standardised

Application Reference No. 12002251047487802

products are specified under
regUIationS. Kind of Business License Category | Liigib.: y//

+ Text Box Approach is retained for very

Food or Health Supplements, Nutraceuticals etc. [-]
few categories i.e. Proprietary, Non- Precuctian Capacy (w10
2500000
Speclfled (Novel Foods), Food Category Sub-Food Category Mame Product Kind of Business Upload Product Ingredients Action
Select Food Category v Select Sub-Food Category v Select v Choose File | No file chosen Save & Add

Nutraceuticals, Substances added to

food



Application Select the Select type of
Login License to modification Dashboard
be modifie
Renewal L]

Submit Fees Application
Online if For Acknowled
modificatio gement -
Apply for Modification
License
| s | e | rvrvim | e | | ey | | |
Key Notes:

» Three types of modifications allowed i.e. Form-C, Non

Kindly select the details you want to change:

FOf'm-C and SeleCtiOn Of Standardised pr'OdUCtS by Company Name/Address (within same District)/Kind of Business/Production

Capacity etc. (with Modification Fee of Rs. 1000 + differential fee (if any))

eXiSting manUfaCtu ring license hOlderS- Communication Details/Supporting Decuments (Non-Form C modification
without fee)

Form-C modifications is the type wherein any details

Selection of Standardised Products by existing manufacturing license holders

printed on the license needs to be changed

Manufacturers must apply for modification in licenses

for suitable standardised product. Licensin
* For detailed process flow, g

Authority
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Processing of license in ONLY two Stages

Dashboard
Stage-1: Check Stage-2: Document
Jurisdiction and Scrutinization YT m———— p

fees receipt

Dashboard -

Stage 1 Processing of Registration L 4

Confirm fee receipt of offline payments and check jurisdiction before acceptance

Reference No/Internal Fils No. Name of Company/Crganization

Proceed to Generate License
Document Scrutinization

i Reference No./Internal File Mo, Nzme of Company/Orgznization
Key Notes:

the constitution of the firm

* Two Stage process for DO to generate license If T T D O S

Board Resolution(Net required in case of Proprietorship
firm}. Click here to Download in English | Click here to Download
in Hindi

Not Applicable

inspection is not required.

Other Document

« Sequencing of applications for scrutinization has been e e

set as Flrst |n Flrst 0ut (FlFO) Documents Scrutinization History - Ref, ID > 22002281047487922
Forwarded By Remarks Assigned Date 10 Name 10 Remarks,/Status Scrutinized Date
» All application under processing in FLRS will be
shifted to Stage-1 ( for State Licenses/ Registrations) o i) - - S
and Stage 2 (for Central Licenses) of FoSCoS.

e ~w License

Click
Generate

* For detailed process flow,



Its Really simple

inspiring Trust, Assuring Safe & Nutritious Food Food Safety & Compliance System

Mosatry of Mot ang Famidy Wetam Government of inda

Last Login: 06-04-2021 13:256:20

Dashboard

Select Kind of Business

License/Registration

Apply for New License/Registration

Select the state where premises is located for which License/Registration will be obtained, Maharashtra v
Apply for New License/Reg. (Rallways) Note: Each location will be issued separate license (except transporter where one license will be Issued for all vehicle of a single transporter/ business). In case FBO is
| ted Applicati Author having premise, it ) il th r stale, FBO has to declare e premise as head ollice and shall obtain Central License § ad oMfice and separate license
mw \JVIIIB premese /ll"l ocated in more than one sta e, R ; has LD dec r.lN (.)l-'u |ll.l l“l'\(‘-l hd 40 OMce and shall oDtaw : on tl icense for Head ()' SEE NG SEPATATe Doenss
for other location as per eligibility criteria {Central or State License or Registration).
Endorsement (Organic) A Food Business Operator (FBO)'s premise shall have only one FSSAl License or Registration on which any number of kind of businesses (KoB) can
be endorsed.
Endorse Fortified Products
Post inspection Clarification Mmu@mn Trade /Retail food Services  Airport/Seaport "ex;::ﬁz“' Importer Exporters Mid-Day Meal E-Commerce
Renewal W

Modification 4

Mead Office

Surrender / Transfer <
Food Consumer Grievance 4 l

Annual Return

If manufacturing/processing Dairy products, Viegetable Oil, Meat Products, Nove! Food products and all food processing units including repackers,

17



*FSS Act - Proprietary
Food Form

tatement of Ingredients and Additives

|Te be printed on betber Head of Company,Finm]

1. Name of the Propristary Food:
2. NeasrestFood category no.:
3. NearestFood category name:

Ingredients:
Ingredients F55R St Mo /Permitted fo use in F55R
SMe. |Mame of the ingredients) Mao.
Additives:
S Mo Kame of the Additives NS NO. Maximum Limit/'G.M.P

Signature of FEO/Authorized Signatory with seal

10



Processing of license if inspection is

Check Document Forward to
jurisdiction and Scrutinization FSO for
fees receipt inspection

Generate
License

Forward for
License
generation

Key Notes:
* FoSCoS is fully synced with FOSCoRIS for
conducting inspections.
* OTP based Verification of Inspection Reports
* DO has the provision to reassign the application for
re-inspection if deemed necessary.

» For detailed process flow, click

required

Dashboard

Stage 1 Processing of Registration 4

Stage 1 & 2 Processing of License

T 1R

Confirm fee receipt of offline payments and check jurisdiction before acceptance

Reference No./Internal File No. Name of Company/Crganization

Document Scrutinization
Reference No.fInternal File Ne.

Name of Company/Organization

Allocate Inspection

Inspections Accepted

Scrutinize inspection Reports

Control of operation Maintenance & Sanitation
Training & Record keeping Upload Documents

® Forward to DO © Send Back to FBO for Clarifieatior

Personal Hygiene

19



User Manual

Find user manual on
“How to use FosCoS”
at

https://foscos.fssai.g
ov.in/user-manual

We want
your

/

‘\f— feedback

Video Tutorial

Find video tutorials at

https://foscos.fssai.g
ov.in/user-manual

Support from FSSAI

ik

Guidance Document

Find Guidance
Document at
https://foscos.fssai.

ov.in/user-manual

foscosfeedback.fssai@gmail.com

Helpdesk-foscos@fssai.gov.in

Call Center

1800112100

07:00 to 23:00 hrs

helpdesk-
foscos@fssai.gov.i
n

20
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Some Challenges

Proprietary food has been shifted to central licensing
For Migration all documents needs to do re submission.

Physically Applied licenses cannot be migrated. Will have to be reapplied using
FOSCOS

File size is limited to 3 mb. Any document electronically signed is
greater than 3 mb, so cannot be uploaded

licenses applied by same FBO through different logins, cannot be
migrated/clubbed in one login for FOSCOS
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*Questions and
Feedback

‘=

T >







